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Nonprofit BSC Examples

IFMA Foundation - The International Faculty Management Association Foundation has a Balanced
Scorecard on their website with a strategy map, measures, and initiatives.

The Commonwealth Fund - A Private Foundation Working Toward a Higher Performance Health
System, has a great white paper about performance scorecards, written by John E. Craig, COO.

Rural Hospitals - The Rural Health Resource Center provides MS Word based templates to help
regional healthcare organizations plan for the Balanced Scorecard. On this site, there are also
testimonials from 7 CEOs about how the BSC has helped their organization.

Library Scorecards - Joe Matthews (San Jose State University School of Library & Information
Science)is speaking at the Library Assessment Conference in Seattle, August 4-6, 2008, and using
the BSC in Libraries.

Africa Development Foundation - The USADF provides small grants of $250,000 or less to private
and other nongovernmental entities in Africa. This organization is converting its KPl measurement
system to a Balanced Scorecard according to ExpectMore.gov.

Candler County Schools Georgia has posted their Balanced Scorecard online.

New Profit Inc. tracks the performance of its nonprofit portfolio with the balanced scorecard. Some of
their results are posted online. Click around on this site because they post the results of each of

their investments as well.

The Hospital for Sick Children, SickKids, in Canada has a Balanced Scorecard. It is written about
in text on their website.

The Center for Effective Philanthropy has a case study on their website of the Robert Wood
Johnson Foundation scorecard.

There are also a number of non-profit organizations in the Balanced Scorecard Hall of Fame
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